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COMPANY L P L S 8 & & & L 8 & & | & S s 2|2 | & = =
Anger Circulation Data Serv. nolwoo 0| — o | off 0 sam| o | 1 |2omlf sm |[momf 2| 4 | 2| 9|0
(Caledonia, MI)
ARGI (Montvale, NJ) 17 | 121 | 55 W77 |4om| 15M | 3 | 6 f 4 |1oM| 3 | 6 | M fiovm oM | 37 | 10 | 12 | 20 | 4
Cambey & West (Congers, NY) N 151 | 92 | 59 N 77 | 3M | 100M | 1 ol 7 [ | 1 | 12 [ev f som el 2 | 30 | 9 | @8 | 2
CDS - Commun. Data Serv. 2 | 1 380 |86MM| 1M 2 2 48 |1.73MM| 5 44 | M fa78MM27MME 37 | 2650 | 161 | 34 | 205
(Des Moines, IA)
CircTec (Batavia, IL) 20 | 18 | 3 B3 |2om || —| — 0 8 [em| 6 | 8 wvf oM |eoMm 10 | 7 | 3 | 18| 0
Computer Fulfillment 26 | 23| 3 Q1| 15m | asm| s 5 f 22 |2i5m | 33 | 103 av | oom jsovmf 47 | 61 | 12 | 198
(Chelmsford, MA)
CS Network (Elgin, IL)* 9 [ 9 | 1 2 oM | M| 1 | — Q0 7 [am | 1| — |n5Mf Bv oMb 2 | 5 | 2 | 5 | —
PPF/EBSCO (Birmingham,AL) | 217 | 5 | 216 M 217 | &M | 100 | — | — 0 — | — | — | — | —famv| o f 33| 20 | 21 | 0 | o

Epsilon Management Systems N &7 | 5 | 9 | 6M | 56M| NA| NAR 4 |som | NA | NA | em o 2m [23Mml 27 | 29 | 4 | 4 | 3
(Plainview, NY)

ESP Computer Services

s e w2 | 157 | 5 Bz |em | m | 12| s fl 33 [weom| 7 | 29 v Qiswm [tvml 27 | s | 10 | 8 | 15
Fulco Inc. (Denville, NJ) M2 | 67 | 4 B || | 10| 70 19 |28M| 2 | o |eevml 76om |eseM | 28 | 41 | 12 | 4 | 10
:‘s‘;('(']’;(‘iﬂ;"lga‘as\’s‘e“‘s 62 | 438 | 26 5 | 6oM | M | 0 1 43 [seav | 35 | 203 3w | sesm pravmll 42 | 1390 | 45 | 338 | 7
ICN - Interntl. Computer 156 | 136 | 18 W49 |ooom | tom| 37 | 18 f o |om| 6 | 4 |1om foovm [aovml 4 | &7 | 12 | & | @

Network (Bristol, PA)

IFS - Independent Fulfill. Serv.
(St Augustine, FL) 12 12 0 0 0 0 0 0 12 | 4M 0 NA[TIME 12M | 218M § 28 3 2 n 0

CDS Global, Canada _ _ _ _ _
v e % | 8 | o W65 |50eM| 72M 2 [am| o | o |smpf som a3vmf 19 %
Knowledge Marketing m| s | = — | — | = —f s |toom| 3| 0| mf — [awml 4 | B | 5 | w0 | 2
Publishing Services

McMillen Communications 56 | 51 | 5 Haem|am| 2| off ¢« [55mM| 6 | o | ssfoeoom [s23vf 8 | 6| 5 | 3 | 6
(Stafford, TX)

National Fulfillment Services 0 10| o fw |sm m| o of o — o] o —Fmwom| o f36 20| 5 | 1 1
(Holmes, PA)*

NCS Fulfillment Services w || o fulem| m| of of of o o | 2o fmm| o Q| w8 3| 0|1
(Memphis, TN)

NexTech Systems

o s | 0|5 fs jwm| m| 2 205 [om| 2| 2 |omfovm [mYe | e | 3| 2 | 6
Omeda Communications 2%8 | 43 | 15 0 | &M | 1M 3 7 0 23 |23MM| 28 | 547 [42M ff 357M [143MMJ 29 | 141 39 | 152 | 12
(Northbrook, IL)

The Oyster Group (Portland, ME) 51 10 M 49 | M | M - - 2 | 3BM 1 - | 20M Qg 133M | 56M 16 8 3 2

Palm Coast Data (Palm Coast, LI g3p | 789 | 49 WM ax [34vm| 500 | 20 | 1 0 16 |29m | — | — | 100 f7o5mm| 72em J 50 | 1960 | 143 | a4 | 278
PMG Data Services

oyt 5 | % | 9 B2 |eom| 00| 3| 30 13 |mm| 4| 5 |smPBremm|aomf s | 1| 3| 9 | 1
Prestige Fulfillment Services 7| 0| 2 k7 2om| M| 2 10 3 |eM| 0 | o |5vQeom [tooMf 15 | 14 | 3| 2 | &
Publication Fulfiliment Services §f 32 31 1 31 50M 2M 2 N/A 2 80M N/A | N/A | 3EMQE 250M | 115M 12 10 3 2 1
Publisher's Creative Systems g, | g1 | 3 W78 |1om| | 3 | 30 3 |8v| 4 | nvalomfemm | am f 6 | 52 | 6 | 4 | 7
(Escondido, CA)

Publishers Data 2 | @ | 8 Q8 |eM]| oM | 2 N R 0 | smf oM oMl 4 | 8 2 | 3 | 2

Management Group

Publishers Information Center 15 | 1o | 5 Mg | 22w | o | off 0 |sm| o | o |evloem |smf2|7 | 3| 2|1
(Bellmawr, NJ)

S&S Computer Services
(Versailles, KY) 50 50 0 2% | 135M | 22M

Specialized Fulfillment Services § 23 | 33 | 4 N3 |13m| 650 | 7 | 7 0 8 |nmom| 5 | 5 [omfesom |soom 2 | 12 | 8 | 12 | 2
(Kettering, OH)

— — 25 | 100M | — — | 20M jf 400M | 550M § 32 25 3 29 10

Stark Services

(North Hollywood, CA)* 120 118 3 65 9%6M M 5 0 57 | 275M 6 5 5M g 1.3MM [14MM | 37 65 12 34 6
Starrcorpcom 167 | 162 | 5 W§123 | 8IM | 36M | 3 3t 4 [120M | 5 16 | 5M l 14MM [15MMJ 21 | 40 7 % | 2
(Moorestown, NJ)

Strategic Fulfiliment Group

(Big Sandy, TX) 46 34 12 43 | 588M | <IK 0 7 0 N/A 0 0 | VA g281IMM| 0 34 200 8 0 1

Sunbelt Fulfillment Services 16 | 55 | 91 Moo |ssm | 12oM| 15 | 5 B a4 [usm| 4 | o |asomf som |2svmf 27 | st | 6 | B | 7
(Brentwood, TN)

Superior Fulfillment (Duluth, MN) § 69 53 16 23 |46.2M | 98 0 6 46 | 154M 31 63 89V § 220M [155MMQ 42 48 10 31 3

M denotes thousands and MM millions. * Information on this service bureau is from our 2008 survey. O This column includes newsletters, journals, electronic publications, newspapers, books, directories and
catalogs. + CDS Global, Canada is formally known as Indas Limited
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RENEWALS/BILLS

INTERNET ORDERS/CUSTOMER SERVICE
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ADDITIONAL SERVICES g g, é _é E E 3 % E _? % % i g E g g E ADDITIONAL SERVICES § 12 ;E; g g % S |2 ‘g; % é- ; 2§ = § % E: =°I= g ‘g E E
m:ss;é’uizsﬁsémis%; ::;g&ﬁii%é;;;:s;:u‘cé:sm
Anger Circulation Data Serv. (Caledonia, MI) Anger Circulation Data Serv. (Caledonia, MI) 2
ARGI (Montvale, NJ) ARGI (Montvale, NJ) 1
Cambey & West (Congers, NY) Cambey & West (Congers, NY) 2 -
CDS - Commun. Data Serv. (Des Moines, I1A) CDS - Commun. Data Serv. (Des Moines, IA) 369
CircTec (Batavia, IL) CircTec (Batavia, IL) 18
Computer Fulfillment (Chelmsford, MA) Computer Fulfillment (Chelmsford, MA) 16
CS Network (Elgin, IL)* CS Network (Elgin, IL)* 9
PPF/EBSCO (Birmingham, AL) PPF/EBSCO (Birmingham, AL) 217
Epsilon Management Systems (Plainview, NY) Epsilon Management Systems (Plainview, NY) 21
ESP Computer Services (North Hollywood, CA) ESP Computer Services (North Hollywood, CA) 16
Fulco Inc. (Denville, NJ) Fulco Inc. (Denville, NJ) 102
Hallmark Data Syst ems (Skokie, IL) Hallmark Data Syst ems (Skokie, IL) 2
ICN - Interntl. Computer Network (Bristol, PA) ICN - Interntl. Computer Network (Bristol, PA) 109
IFS - Independent Fulfill. Serv. (St. Augustine, FL) IFS - Independent Fulfill. Serv. (St. Augustine, FL) 12
CDS Global, Canada (Markham, Ontario)*+ CDS Global, Canada (Markham, Ontario)*+
Knowledge Marketing Publishing Services Knowledge Marketing Publishing Services 10
McMillen Communications (Stafford, TX) McMillen Communications (Stafford, TX) 49 -:I-
National Fulfillment Services (Holmes, PA) National Fulfillment Services (Holmes, PA) 0
NCS Fulfillment Services (Memphis, TN) NCS Fulfiliment Services (Memphis, TN) 14
NexTech Systems (Shrub Oak, NY)* NexTech Systems (Shrub Oak, NY)* 18
Omeda Communications (Northbrook, IL) Omeda Communications (Northbrook, IL) 4
The Oyster Group (Portland, ME) The Oyster Group (Portland, ME) 10
Palm Coast Data Palm Coast Data
(Palm Coast, FL) (Palm Coast, FL)
PMG Data Services (St. Paul, MN) PMG Data Services (St. Paul, MN) 19
Prestige Fulfillment Services Prestige Fulfillment Services 36
Publication Fulfiliment Services Publication Fulfillment Services 5
Publisher's Creative Systems (Escondido, CA) Publisher's Creative Systems (Escondido, CA) 81
Publishers Data Management Group Publishers Data Management Group 25
Publishers Information Center (Bellmawr, NJ) Publishers Information Center (Bellmawr, NJ) 7
S&S Computer Services (Versailles, KY) S&S Computer Services (Versailles, KY) 210
Specialized Fulfillment Services (Kettering, OH)* Specialized Fulfillment Services (Kettering, OH)* N/A
Stark Services (North Hollywood, CA) Stark Services (North Hollywood, CA) 10
Starrcorp.com (Moorestown, NJ)* Starrcorp.com (Moorestown, NJ)* 2%
Strategic Fulfillment Group (Big Sandy, TX) Strategic Fulfillment Group (Big Sandy, TX) 45
Sunbelt Fulfillment Services (Brentwood, TN) Sunbelt Fulfillment Services (Brentwood, TN) 15
Superior Fulfillment (Duluth, MN) Superior Fulfillment (Duluth, MN) 0
KEY: KEY:
CURRENTLY PROVIDED IN-HOUSE [N SERVICE WILL BE PROVIDED IN-HOUSE WITHIN THE NEXT 12 MONTHS CURRENTLY PROVIDED IN-HOUSE [N SERVICE WILL BE PROVIDED IN-HOUSE WITHIN THE NEXT 12 MONTHS
SERVICE CONTRACTED OUT "1 SERVICE NOT PROVIDED SERVICE CONTRACTED OUT "1 SERVICE NOT PROVIDED
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